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Learning Objectives
• Audience members will be able to describe the 

prevalence of  low health literacy amongst 

adolescents with complex health care needs.

• Audience members will be able to discuss the 

importance of  applying organizational health 

literacy strategies across disciplines.



• Adolescents as active participants in their health care

• Limited information on health literacy needs in this population

• Additional burden on youth with behavioral/mental health needs and co-occurring 

medical needs

Background



Question
What are the health literacy needs in the pediatric 

population managing co-occurring physical and 

behavioral/mental health challenges?



Bergen’s Promise Care Management Organization 
Behavioral Health Home

Bergen County, NJ

Youth with serious behavioral/mental 
health, substance abuse, or developmental 
issues and their families 

184 Youth ages 10-21 with additional 
co-occurring medical needs

Setting and 
Population



The Newest Vital Sign (NVS)

https://www.pfizer.com/products/medicine-safety/health-literacy/nvs-toolkit



The Analysis

• Descriptive Statistics

◦ NVS Scores

◦ Demographic information

• Non-Parametric Tests

◦ Kruskal Wallis H Test

◦ Mann-Whitney-U

◦ Spearman Rank Correlation



Age

• Mean: 15.48 years

• Distribution:

• 18% ages 10 to 12

• 65% ages 13 to 17

• 17% ages 18 to 21

Gender
• Male: 44.0%

• Female: 56.0%

Race
• White 33.5%
• Black/African American 13.0%
• Other/Unknown 53.5%

Ethnicity
• Hispanic or Latino 47.8%

• Not Hispanic or Latino 37.0%

• Other 15.2%

Demographic Information
Age

10-12 yo 13-17 yo 18-21 yo

Race

Black/Afr Am White

Other/Unknown

Gender

Male Female

Ethnicity

Hispanic or Latino

Not Hispanic or Latino

Other



NVS Results

8%

34%

58%

High likelihood of limited literacy

Possibility of limited literacy

Adequate literacy

Mean NVS score= 3.8



• No significant correlation between youth age and NVS score (rs = 0.056, p = 0.451)

• The distribution of  NVS Score was the same across categories of  race                 
(x2(2) = 1.828, p = 0.401)

• The distribution of  NVS Score was the same across categories of  gender                 
(U = 4419.5, p = 0.481)

• The distribution of  NVS Score was the same across categories of  ethnicity              
(U = 3967.5, p = 0.469)

• No significant correlation between adolescent and caregiver NVS score for 37 
youth/caregiver pairs  (rs = 0.057, p = 0.734))

Relationships



PEDIATRICIAN

“Elevated BMI”

PSYCHIATRIST

“Selective Serotonin 
Reuptake Inhibitor”

PULMONOLOGIST

“Spirometry”

PSYCHOLOGIST

“Cognitive Dissonance”

PHARMACIST

“Inhaled Corticosteroid”

CASE MANAGER

“Bio-Psycho-Social 
assessment”

Health Care 
Interactions



“…any form of  
psychopathology 
examined is associated 
with poorer performance 
across cognitive domains, 
subdomains, and tests…”

- Amitai Abramovitch, Tatiana Short & Avraham 
Schweiger (2021)

https://doi.org/10.1016/j.cpr.2021.102007

https://doi.org/10.1016/j.cpr.2021.102007


Due to the extensive 

interaction of  this population 

with both medical and 

behavioral/mental healthcare 

professionals, it is essential 

that providers from all 

disciplines practice clear 

communication to provide 

effective and actionable care. 

Conclusions



Call to Action
• Empower adolescents to develop skills related 

to personal health literacy 

• Recognize the additional health literacy burden 

faced by those with medical and 

behavioral/mental health care needs

• Promote organizational health literacy across 

disciplines

• Encourage collaboration and communication 

among providers: A case for integrated care



Bergen’s Promise
www.bergenspromise.org

LinkedIn
www.linkedin.com/in/amyfaus

Email
afaus@bergenspromise.org

Thank You


